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C3 family...

...BUILDING HEALTHY FAMILIES

April Birthdays!!
Bethane Middleton-Brown: April 15
Aina Greene: April 18 }

C3 WELCOMES NEW FAMILY

MEMBERS!!
Nicola Ellis, LCSWA - Team Lead,
ITH Team One
. i i
UPCOMING TRAINING {‘ Peace of Mind 5Kk
OPPORTUNTTIES | Walk/RUN
|
104/05:  Clinical Supervision  04/18: Anger Control Made! WHEN: Saturday, April 6, 2013
s a Facilitation of Self Easy ] TIME: 5:30p.m.

Lzl : WHERE: Freedom Park

Sponsored by: Queens University Psychology Department |
& MeckLINK Behavioral Healthcare

: 04/19: Psychopharmacolo :
04/08-09: Clinical oo3 7 ey

iSupervision
; . 04/24, 25 & 05/15: CBT
104/10: Over 75 Techniques

sfor Children with Emotional/ ~ 04/25: LCSW Clinical Exam! | Meck LINK § ] QUEENS UNIVERSIT?
\Behavioral Problems Prep ; BERAMIGRAL HEALTHEARE OF CHARLOTTE

504/11: The Art of Working  04/26: Advanced Counseling: WHY: To raise funds for ancillary support services to benefit
iwith Families for Angry Adolescents Mecklenburg County Children’s System of Care

04/15: Adolescent Sex il

iOffenders: Assessment, E HOW TO REGISTER:

‘Treatment and Supervision *Contact Tate if Adults may register at https://runsignup.com/PeaceofMindSk.
: interested!! . Youth 17 and under are invited to join in the 5K run/walk for

04/16: NC IRIS Training

FREE. ADULTS, please register self first and then register a youth |
by calling Melissa Marshburn at 704.353.1501 or via email
Melissa.Marshburn@MecklenburgCountyNC.gov.

C3 RECOGNIZES UPCOMING
STAFF ANNIVERSARIES! **Registration for the 1st 200 individuals includes a T-Shirt. **

Shana McCain
April 14, 2011

SOCIAI. = B - _ ——
\WORKERS ] MeckLINK Behavioral

Healthcare is officially *live™ as l(
of March 1, 2013! “‘

2
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Tate's Joke
Corner:

Carolina's Creative Coan\Se//nﬂ, PA
Po//cy on %L(Mdh ‘6\9/7%5

It is the policy of Carolina’s Creative
Counseling, PA to assure basic human
rights to each consumer including the
right to dignity, privacy, humane care, and
freedom from mental and physical abuse,
neglect and exploitation.

MeckLINK is designing new Consumer Rights and Responsibilities
[Handbooks, one for adults and one for children. They are inviting you to
participate in an art contest using the Human Rights logo (as seen
above).

Entries are due by April 15, 2013. Winners will be announced by
May 1, 2013.

The winning entry created by the person(s) under age 18 will be featured
on the cover of the Child Consumer Rights and Responsibilities
[Handbook. The winning entry created by the person(s) over the age of 18
will be featured on the cover of the Adult Consumer Rights and
[Responsibilities Handbook. Winning Entries will be on display in
MeckLINK Behavioral Healthcare new headquarters later this year.

IMPORTANT MESSAGE
from MeckLINK re.
INCIDENT REPORTS!

“Reporting your incident within the 72-hour timeline has the
single greatest impact on whether or not you meet the
requirements for 10A NCAC 27G .0604 (Incident Reporting
Requirements for Category A & B Providers). Even though
you may not have all of the facts related to the incident, submit
the report. As soon as you have the additional information,
complete the report. Meeting the timeliness requirement will affect

your monitoring score (see below).”

«Q: Where does the Easter Bunny
® get his eggs?

‘A: From Eggplants.

REMINDER TO ALL STAFF: Please
remember to check your email daily and
stop by the office at least once per week!

April IS NATIONAL..

'@ African American Women's fitness Month
‘e Alcohol Awareness Month

‘e American Cancer Society Month

‘e Asian/Pacific American Heritage Month
‘e Celebrate Diversity Month

'@ Community Service Month

‘e fresh florida Tomato Month

‘e National Autism Awareness Month

‘e National food Month

‘e National Mental Health Month

'@ National Multiple Birth Awareness Month
‘e National Soft Pretzel Month

‘e National STDs Education/Awareness Monfh
‘e Stress Awareness Month

" REMINDER!!!

Progress Notes DUE: 4
Within 72 hours of contact! §

Time sheets DUE:
Mondays 10:00am

’ DAs DUE:
within 24-48 hours
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‘MeckLINK Behavioral Healthcare has the resp0n51b111ty of monitoring all providers of Mental Health,,
Developmental Disabilities and Substance Abuse services in accordance with rules, regulations and procedures set;
forth by the NC Division of Mental Health, Developmental Disabilities and Substance Abuse Services (MH/DD/;

SAS) The State has mandated all LME/MCOs to utilize PBH/Cardinal Innovations’ Gold Star Provider Monitoring.

System

GOALS OF THE GOLD STAR PROVIDER MONITORING SYSTEM
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1) To implement an appropriate quatif&ca&iov\ and evaluation system bv which to measure the
performance of the providers with which the LME-MCO contracts
() To ensure that all Prcvi&ers in the LME-MCO comply with North Carolina standards and rules,
1915(PX(c) waiver requirements and contract guidelines
(3) To institute Proceo\uras to assure and to recognize quality service provision
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